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The firs t JOL 
Vice President i s  
Cyn th ia Bur ley.   

Cyn th ia ha s 
been an Onslow 
County em-
ployee for almost 
seven y ears and 
curre ntl y works 
in the Planning 
& Deve lopment 
Department, 
Min imum Hous ing Off ice.  
Like the JOL Chap ter the 
Min imum Hous ing Off ice is 
new t o Onslow County. 

She is the mother of three 

teen-aged da ughters 
and is a graduate of  
Campbell U nivers it y 
wit h a B.A. degree 
in Computer In for-
ma ti on Sy stems. 
She is look ing for-
ward to obtain ing 
her CPS in May 
2005. 
She is a strong b e-
li ever of se lf-

emp owerment throu gh con-
ti nu ing educ ati on whether it 
is in a traditi ona l classro om 
setti ng or o n li ne courses.  

Cyn th ia loves the Lor d and 

helping p eople.  She is 
very acti ve in h er local 
min istry, New Covenan t 
Min istr ies, where she is 
President/D irector of the 
Sunshine Band , Ushers 
and S ingles Min istry.      

Cyn th ia too wan ts noth-
ing m ore for the adm in is-
trati ve profess iona ls of 
Onslow County than to 
grow t hrou gh the train ing 
and educ ati ona l oppor tu-
n iti es offere d by I AAP®.   

She is look ing for ward 
to the good th ings th at li e 
ahead for the Chapter.  

Point s  o f In t erest s  
wTuesday, January 4, 2005 , 5:30 pm -7:00 

pm, JOL Chapter meeting, Marine Federal 
Credit Union (MFCU), 4108 Western Blvd. 
Extension (rear entrance).  Agenda to include 
an education program on Stress Management 
presented by Dr. Carl Cordoni, O. C. Behav-
ioral Healthcare. 

wTuesday, February 1, 200 5, 5:30 pm -7:00 
pm, JOL Chapter meeting, Marine Federal 
Credit Union (MFCU), 4108 Western Blvd. 
Extension (rear entrance).  Agenda to include 
an education program on CPS/ CAP Certif ica-
tion presented by Lori Ruff , CAP,CSA, N.C. 
Division IAAP® Education/ Certif ication Direc-
tor. 

wFebrua ry 27 - March 2, 200 5, Professional 
Education Conference, Biscayne Bay Marriott 
Hotel, Miami, Florida. 

wTuesday, March 1, 2005 ,  5:30 pm - 7:00 pm, 
JOL Chapter meeting, Marine Federal Credit 
Union (MFCU), 410 8 Western Blvd. Extension 
(rear entrance).  Fish!, presented by Cherie 
Bedford, O.C. DSS.  The Fish! philosophy is 
all about being positive, upbeat and keeping 
a good/ fun a tt itude at work while still pro-
viding a quali ty service.  

wMarch 11 -12 , 2005 , NCD Spring Conference 
2005 , Winston-Salem area.  Additional infor-
mation to be announced. 

wApril 28 , 2005 , Administrative Professional 
Breakfast, Off icer’s Club at New River MCAS.  
The breakfast is sponsored by the Greater 
Jacksonvill e/ Onslow Chamber of Commerce.  
Add itional information is forthcoming. 

wFuture Exam Application Deadlines & Exam 
Dates  

Deadline                    Exam 

2/ 15 / 05                  5/ 6-7/ 05  

8/ 15 / 05                  11 / 4-5/ 05  

2/ 15 / 06                  5/ 5-6/ 06  

8/ 15 / 06                  11 / 3-4/ 06  

J OL’s 2004 / 05 Vi ce Presiden t  

Jack sonv i l l e-Onslow -Lejeun e Chap ter  

Sant a’s Helpers 

“Lighting the pathw ays for pr ofessional gr ow th”  

January 200 5 

Brenda Brown, Editor 

     On Decemb er 1, 2004, JO L memb ers pro-
vided their su ppor t t o the Onslow County 
Council for Wo men’s (OCCFW) Ann ual Holi-
day S ocial.  Th is social w as a pa r ty wit h a 
pur pose.  The Elder Cheer Program of the 
Onslow County Department of Social Ser-
vices’ (DSS) Adu lt & F am il y Services Unit w as 
the cha r it y for th is year ’s social.  

The Elder Cheer Program rememb ers those 
in a ssisted li ving facili t ies or f am il y care 
homes tha t don’ t h ave famil y or fr iend s to 
rememb er them d ur in g the holi days.  Their 
pur pose is to coll ect needed p ersona l care 
it ems for as many as possibl e.  Any cash d o-
na ti ons coll ected a re eit her use d to purc hase 
persona l care it ems, or to assist facil it ies in 
their holi day celebrati ons. 
    Those who att end ed the social w ere asked 
to br ing a treat t o sha re, a gift w rapp ed orna-
ment for a Chinese auc ti on and a  dona ti on of 
persona l care it ems suc h as comb s, condi-
ti oner, perfu me, deodoran t, mou thwash, 
su ppor t hose, pajamas, f ash ion jewelry, bat-
teries, stat ionery, wind ow-mounted b irdfeed-
ers, ha ir brus hes, soap, after shave, 
toothb rus hes, disposable razors, s li ppers, 
robes, blankets, r adios, pens, shampoo, lo-
ti on, power, toothpa ste, socks, n ightgowns, 
watches, cassett e tapes/ CDs, key chains, 
plan ts, holi day n ovelti es that w ou ld b e dis-

tr ibu ted am ongst t he Elder Cheer par ti ci-
pan ts. 
    Because of the generosit y of Coastal 
Caro li na Comm unit y Coll ege’s Dental As-
sistan t Cl ass of 2005 and Coastal Caro-
li na Dental Hygiene Associati on the JOL 
Chap ter members were able to dona te 72 
toothb rus hes and 50 tubes of toothpa ste 
to the Elder Cheer Program. 
    The generosit y d idn’t stop there, JOL 
memb ers brou ght i n a ddit iona l it ems at 
it s month ly m eeti ng tha t w ere also deli v-
ered to the Elder Cheer Program. 

(l ef t  t o r i gh t ):  Melissa St. Clair (OCCFW) , 
Amber Parker (JOL), Robert Buckner (DSS), 
Brenda Brown (JOL), Donna West (JOL) and 
Cynthia Burley (JOL). 

Happy Bir t hday, 
Sholant hé Gor don! 

J an 2 

POB 847 
Jacksonville, NC  28541 

E-mail:  JOLChapter@yahoo.com 
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Do You Resem ble Any of These People? 
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The JOL Chap ter 
had it s f irs t educ a-
ti on p rogram a t it s 
Decemb er meeti ng.  
The program ent i-
tl ed “Deali ng wit h 
People You Can' t 
Stand ” was pre-
sented by JOL 
member, Amb er 
Parker.  Amb er has 
a Master's Degree 
in Publi c Adm in i-

strati on and is emp loyed wit h Onslow 
County Behavioral Healt hcare.  

Accor ding to Amb er, beli eve it or not, 
everybody is somebody's difficu lt person 
at some point.  A nd , th is is wha t she 
tr ied to get across to the audience.  

The ten m ost diff icu lt people types are: 

· The Tank - confr ontati ona l. 

· The Sniper - mak es others look fooli sh. 

· The Grenad e - ran ts and raves; ex-
plodes u nexpectedly. 

· The Know-It-All - low t olerance for 
correc ti on/co ntradicti on. 

· The Think -They-Know-It-All - offers 
unsoli cit ed opin ions. 

· The Yes Person - avoids confro nta-
ti on; people pleaser/ people focus.  

· The Maybe Person - procr asti na tes. 

· The Noth ing Person - prov ides no 
feedba ck (verbal nor nonverbal); pas-
sive. 

· The No Person - mil d-mannered p er-
son; end s big ideas, tunnel vision. 

· The Whiner - feels helpless; over-
whelmed by unfair wor ld. 

You do have choices when d eali ng 
wit h d iff icu lt people. 

· Stay and d o noth in g.  Th in gs get 

worse; lowers morale and produc-
ti vity. 

· Leave. Do n' t fight a fru itl ess bat-
tl e. 

· Chang e your  attit ude.  See them 
differentl y, u nd erstand them. 

· Chang e your  behavior . 

There is a great value to be gained 
when we tak e the ti me to try to u n-
derstand an other 's viewpoint.  By 
changing our attit ude toward them 
and changin g our v iewpoint abou t 
wha t mak es them “wrong” we can 
find a wealt h of kn owledge to im-
prove our o wn ab ilit y to work wit h 
people.  The key is f ind in g tha t r ight 
balance be-
tw een in ten-
ti ons to get 
tasks done cor-
rectl y whil e get-
ti ng a long wit h 
others and b e-
ing a ppreciated. 

the money, power or the phase of the 
moon, you s aid "yes." No one is a 
pr isoner. Now you have choices abou t 
your job - you c an Love It , Lever age It , 
Lose It or Le ave It . It doesn 't ma tt er if 
you 've been there a week , a year or 20 
years. Instead of comp lain ing or acti ng 
li ke a victi m, consider the foll owing four 
choices and m ake the best one for you . 

1. Love it - No ma tt er wha t your job 
is, you c an love it ( OK, try l ik e it ) 
because of it s cha ll enges, the 
oppor tun it y to stretch y our abili t ies, 
test your s k il ls and enjoy the successes. 
It comes wit h a pay check tha t prov ides 
the th ings you need for li fe - place to 
li ve, food, car, c lothes, the vacati ons, 
h igh-speed In ternet serv ice, 156 -
channel Direct T V, (you f i ll i n the rest.) 
Most of the th ings people comp lain 
abou t are th ings they can' t do anyth ing 
abou t (t he boss, co -workers, the 
comp uter system, work space) or are 
li t tl e th ings that j us t aren' t wor th 
getti ng upset abou t. Keep th ings in 
perspecti ve. M ak e a li st of 25 th ings you 
li ke abou t your job, or the th ings you 
are able to en joy b ecause o f your job. 
Keep the li st handy . The next ti me you 
feel li ke comp lain ing, tak e ou t t he li st  
and read it over. As k y our self if what 
you 're complain ing ab ou t i s someth ing 
you c an change. Mos t of th e ti me it is-
n' t - it ©s jus t someth ing you 'll need to 

The Choi ces You Mak e  
Nestor, M ary J  

SuperVision - Septemb er 13, 2004  
 

Think ba ck to the in terview tha t 
resu lt ed in y our present j ob. Ho w did it 
happen? Did y ou go voluntar il y, or did 
masked m en g rab y ou off the street, 
bli nd fold and gag you, throw you in to the 
tru nk of a car and d r ive you to the 
in terview off ice? Then, after being 
dragged, k ick ing a nd screaming in to the 
in terview roo m, were you brainwashed 
and in ti midated in to accepti ng the 
positi on? Did someone threaten severe 
bodil y ha rm if you didn' t agree to the job, 
the salary, work ing cond iti ons and so 
on? 

Unless your li fe plays li ke a Bruce 
Wil l is movie, I d oubt it w en t any th ing li ke 
tha t. Bu t l isten to some people comp lain 
abou t t heir jobs, the salar ies, the boss, 
their co -workers, the hours and the 
stress you wou ld th ink they were force d 
to tak e their present positi on, and have 
been h eld p r isoner ever s in ce. They for get 
that t o get t he in terview t hey spent hour s 
perfecti ng a "k ill er" resu me and then p u t 
on their best profess iona l face and 
demeanor to dazzle the in terviewers. 
Then they sat b y the phone, hoping 
they'd get t he call - the job was theirs ! 

Accepti ng a job offer is a voluntary 
decision. Whether it w as the job it self, 

accept. To do tha t, change the one 
th ing y ou c an change your attit ude. 
2. Lever age it - Th is may n ot be 
your dream job, bu t it may h elp y ou 
get t here. Ho w can y our job help 
you get t o where you wan t t o go? 
Play it sma rt. Use the company's 
tu it ion reimb urs ement program to 
fin ish y our degree or cer ti ficati on 
program. Tak e all t he training s-oil 
can . Netw ork wit h in the comp any . 
Stati sti cs say p eople change careers 
every three years. 

Someone you meet at you r 
present company may b e in a 
positi on to open d oors fo r you at 
another company in the fu ture. 
Work y our job, give your best w hil e 
you 're there, get t he most of wha t i t 
has to offer and then use wha t 
you 've gained as leverage to tak e 
you where you wan t t o go. 

3. Lose It - Jus t do all , or any , of 
the foll owing: 
* Constan tl y cr iti cize and comp lain 

abou t everyth ing a nd everybody; 
show up late for work (or s ta r t 
sk ipp ing ou t ear ly on Fr idays and 
come in late on Mondays). Dr ag 
your fee t, miss deadli nes and d o 
assignm ents ha lf-hear tedly. Be 
uncooperati ve, u navail able, 
unreasonable, disagreeable, 

(Continued on page 3) 
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Joe Carpenter, CPS, Cape Fear  

When surf ing the internet recently I came 
across this article written by Anya Martin-
that mentioned Joe Carpenter, CPS, Cape 
Fear Chapter.  Joe represented the Cape 
Fear Chapter at JOL’s installation ceremony 
in November.  Below is an excerpt of the com-
plete article. 

Whil e it i sn' t a far re ach to say m ost 
people au toma ti call y th ink of secre tar-
ies as women, Joe Carpenter 's gender 
helped h im score h is f irs t adm in istra-
ti ve job in 1971 a s secre tary a t a fac-
tory where women weren' t all owed in-
side. 

ªI love being an  adm in, and I've been 
luc ky for almost 35 y ears to work in a 
field I love,º he says today. 

Ind eed, they m ay b e a stati sti cal rar-
it y, bu t men in the admin istrati ve field 
hold some of the profess ion's most 
cha llenging, exc iti ng jobs and say they 
can' t i magine doin g any th in g else. 

Men m ake up only 1  percent of mem-
bers in the In ternati ona l Associati on of 
Adm in istrati ve Profess iona ls (IAAP), the 
trade organizati on, and n o more than 5 

percent of the total U S popu lati on of sec-
retar ies/ adm in istrati ve assistan ts, says 
Rick S trou d, IAAP's communicati ons 
manager. 

ªThe ma in reason the prof ession is fe-
ma le-domin ated is tha t secretar ies have 
traditi ona ll y b een fema le, at l east for the 
last 70 y ears or so,  begin n ing when 
women entered the off ice work force in 
large numbers,º he says. ª Before tha t, 
secretar ies were almost alway s men.º 

When Greg Caus ey, CPS, entered the 
field in 1993 , he was the onl y ma le 
adm in emp loyed by the Atl an ta Comm it-
tee for the Olymp ic Games. Since then, 
he's prov ided adm in istrati ve su ppor t for 
CBS, ABC and MTV. He curre ntl y is an 
execu ti ve coordina tor for A t lan ta-based 
cable TV gian t C omCast C orp., su ppor t-
ing tw o h igh-level execu ti ves and seven 
vice presidents, most of whom a re male. 

ªI've worked for a n umb er of fema le 
execu ti ves,º says Causey. ªThe only th ing 
I h ad to stand ba ck and tak e noti ce of is 
tha t it seemed to threaten a lot of ma les 

to have a guy organ izing a nd ru nn ing 
their li ves.º 

Despit e the scarc it y of men in 
these positi ons, women shou ld ex-
pect t o see more of them comp eti ng 
for adm in istrati ve jobs. The na ture of 
the profess ion is changing a s res pon-
sibil iti es increase, techn ology ad-
vances, teamwork b ecomes more im-
por tan t and adm ins take on m ore 
managerial du ti es, says Rona ld 
Hym an CPS, president of IAAP's Flor-
ida Division.  ªMe n find the techn o-
logical side to the profess ion m ore 
li kab le than typewr it ers or mimeo-
graphs,º s ays H yman. 

(Continued from page 2) 
unapproachable and n egati ve. 

* Ign ore construc ti ve feedback ; shru g 
off su ggesti ons for imp rovement, 
resist any a tt emp ts at coaching or 
mentor ing and d isregard goals set at 
your last perfor mance app raisal. 

* Show up in b ody, not spir it ; pu t i n 
your ti me, look ou t for yourse lf, do 
on ly wha t 's requ ired, try to be 
invisible, f ly und er the radar, watch 
the clock and , then d isappear.  

* Show everyone how far you c an p ush 
the envelope by b reak ing th e ru les, 
disregardin g poli cy and thumb ing 
your nose at t he establi shed n orms. 

* H arass, in ti midate, belit tl e, insu lt , 
tease, gossip ab ou t, exc lude or 
otherwise disrespect your co-
workers.  

* Don' t learn any th in g new; don' t 
volunteer for pro jects or assignm ents 
tha t stretch y our abili t ies or tha t 
cou ld p ossibly b r ing y ou more work . 
4. Leave it - Firs t of all , if you s aw 

yourse lf in Opti on #3, for the sak e of 
the comp any , your boss and co-
workers, PLEASE s top maki ng 
everyone else miserable and LEAVE 
YOUR JO B! It w ill do wond ers to boost 
comp any m orale, li ft spir i ts and m ake 

the workp lace a p leasan t place to be. 
Yes, you c an leave a job. People grow ou t 
of jobs and change their fo cus. There are 
many oppor tun iti es ou t t here. So, wha t 
do you do? Plan y our ex it . 

Star t netw ork ing whil e you 're sti ll 
emp loyed. Look ing for a job w hile 
emp loyed is easier and less stressfu l 
than q u itti ng firs t and then h itti ng the 
br icks. Ex plore possibili t ies inside and 
ou tside of your co mp any . You may love 
the comp any y ou work for, bu t have 
ou tgrown y our job or c hanged career 
goals. Change divisions, departments or 
fu ncti ona l areas. If you are curre ntl y in 
ma rketi ng b u t j us t fin ished y our 
certi ficat ion in n etw ork adm in istrati on, 
you may find a  whole new career in the 
IT department wit hou t chang ing y our 
work add ress. 

Don' t bur n y our br idges by 
badmouth ing the company, it s people or 
produc ts. Avo id the "escapee" mentalit y - 
"I can d o and say wha t I want becaus e 
soon I'm  going over the wall ." Someone 
you tear down a t t h is job may b e the 
fu ture decision mak er for your dream job 
somewhere else.  Keep p rofessiona l 
relati onships strong, leave wit h a g ood 
repu tati on and  give your all until you r 
fina l day . Thank those you worked wit h , 

especiall y your boss, team m emb ers 
and suppor t staff. Res ist any of the 
acti ons of "Lose It" above. If you 
don' t , you may lose your job b efore 
you have the oppor tun it y to leave it . 

Chang e is never easy. It can b e 
frus trati ng and stressfu l t o look for 
and star t a n ew j ob. Bu t t he stress 
caused by stayin g in the wrong job 
can b e even worse. D iscover wha t 
your dream job is, and then set some 
goals to get t here. 

If for so me reason tha t dream job 
is no longer an opti on, see if you c an 
incorporate some of the best of tha t 
dream job in to wha t you do. 
Th ink it ©s too late to mak e a change? 
Here 's a qu ick test. Pu t a mi rror u p 
close to your mou th. Tak e a cou ple of 
breaths. If there's a fog on the 
mirror, it means you are s til l 
breath ing. If you are,  it 's not t oo late 
to mak e decisions tha t can mak e or 
break the qualit y of your li fe. 

You have choices. M ake the best 
job choice for you, and y ou 'll do the 
best for those arou nd y ou . 

 

The Few, The Proud 
Men i n t he Admi n i st rat i ve Professio n  
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Charter Members 
 

Norma Bain, CPS 
Jones-Onslow Electric Membership Corp. 

 
Karen Beblo 

Marine Federal Credit Union 
 

Sabrina Berry 
DEL Laboratories, Inc. 

 
Brenda Brown 

Onslow County Health Department 
 

Cynthia Burley 
Onslow County Planning & Development 

 
Julie Clark 

Marine Corps Base, Camp Lejeune 
 

Candace Day 
City of Jacksonville 

 
Debbie Earley, CPS 

Jones-Onslow Electric Membership Corp. 
 

Debra Forney 
City of Jacksonville 

 
Tina Glover 

Marine Federal Credit Union 
 

Sholanthé Gordon 
City of Jacksonville 

 

Adrienne James 
Greater Jacksonville/Onslow  

Chamber of Commerce 
 

Opal Kight 
Jones-Onslow Electric Membership Corp. 

 

Daisy Kiley 
2nd Marine Division, Camp Lejeune 

 

Betty McGough 
Marine Federal Credit Union 

 

Nancy Ortiz 
City of Jacksonville 

 

Theresa Owens 
Onslow County Youth Services 

 

Amber Parker 
Onslow County Behavioral Healthcare 

 

Karen Ruble 
Marine Federal Credit Union 

 

Melinda Ward 
City of Jacksonville 

 

Donna West 
Onslow County Health Department www.iaap-hq .org 

www.iaap-nc.or g 

 
Meets First Tuesday Each Month 

Marine Federal Credit Union 
4180 Western Blvd., Extension (Rear Entrance) 

Jacksonville, NC 
 

5:30 pm – 5:45 pm (networking) 
5:45 pm – 7:00 pm (chapter business/education) 

 
 
Benefits of attending include 
 

· Tips and techniques to apply immediately 

· Increased credibility 

· Get an edge on others 

· Stay on top of your profession 

· Become visible to others 

· Networking with other administrative professionals in our area 
 
What you will l earn 
 

·  How membership in IAAP® can enhance your career 

·  How others in your profession deal with work stresses 

·  Resources to assist in continuing education 

·  What CPS and CAP stand for and what attaining this distinction can do for you 

·  Future activities to develop and sustain the JOL Chapter 

·  How to join this professional organization 
 
Who may attend 
 
All administrative staff including: 

· Administrative Assistants 

· Customer Service Representatives 

· Technical Support Personnel 

· Financial Systems Support Staff 

· Business Educators and Students 

· Data Entry Specialists 

· A newly relocated member 

· A member at large 

· Anyone who just wants to know what the association is all about 
 
Please contact Tina Glover, Chair, Membership Committee by e-mail at 
JOLChapter@yahoo.com or call (910) 355-3602, if you would like to join us.  A 
JOL chapter member will gladly contact you with more information and welcome 
you to your first meeting. 

Meet new people, 
even if they look diff erent from you 


